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Recent retiree, Sharon Feyer, was honoured 
for outstanding customer relations at the 
2004 employee recognition event. 
Employees 
recognized 
Approxi mately 60 people were on 
hand to see College employees 
recognized for longtime service at 
the 2004 employee recognition event 
held at the North Vancouver campus 
on May 20. In addition, five College 
employees were recognized for 
outstanding service and outstanding 
customer relations. Recognized for 
outstanding customer relations were 
Sharon Feyer, who recently retired 
from the College, and Sandra Cooper, 
who works as a support staff member 
in Disability Services. Recognized 
in the outstanding college service 
category were Vikki Van Weert, 
executive assistant to dean of 
Business, Catherine Vertesi, 
and two instructors from the 
School of Business, Charlene Hill 
and Mary Ann Van Horn. 
Full details and more photos online 
Education Council 
update 
Submitted by Dr. Frank Harris 
Education Council gave final 
approval to the Animation Institute 
at the May meeting. Council was 
concerned about naming some 
programs as Institute and asked 
Instructional Management to 
recommend naming conventions 
across the College. Council gave 
extensive consideration to the 
Three Year Institutional Service Plan 
2004-2007 for the College and 
recommended a variety of alterations 
and additions. Perhaps the most 
major change recommended was the 
addition of the goal of practicing 
environmental stewardship, based 
on a plan to be developed. In 
addition, Council recommended an 
internal program to mentor new 
employees; using more local 
services; increasing the coverage 
of financial aid; and expanding 
opportunities for faculty exchange. 
Full details of the May and June 
Ed Council meetings can be found 
in June's online informer. 
Twenty-three-year-old 
vocalist/pianist, 
Shannon Thue, a 
2004 graduate of 
the Capilano College 
Bachelor of Jazz 
Shannon Thue Studies program, is 
the winner of CBC Radio-Canada's 
first JAM Award. CBC Radio-Canada 
created this new award to 
encourage young jazz students 
to follow their dreams. Named 
the CBC/ Radio-Canada Jazz Award 
of Merit- or JAM - the award 
recognizes exceptional performance 
and academic achievement by 
a musician studying jazz at the 
college level. As the winner, 
Shannon will receive a showcase 
performance at the CBC/ Radio-
Canada Studio One Jazz series, 
as part of the TD Canada Trust 
Vancouver International Jazz 
Festival. She will also receive 
a studio-produced demo CD and 
CBC's $1,000 Galaxie Rising Star 
Award. "Capilano College has a 
track record of working with 
the best jazz musicians in the 
country," said Joan Andersen, 
director of CBC Radio for British 
Columbia. "We are very pleased 
to be associated with the College 
and its music program." 
More online 
Capilano College business 
instructor, Paul Cubbon, had a 
"lite" bulb moment back in 2002 
when he devised a concept for 
a new way of learning in the 
classroom. The idea was 
considered to be worth pursuing 
because it appeared to be 
relatively simple, quick, 
affordable, and yet had the 
potential to significantly impact 
the learning experience. The 
LITE classroom, located in the 
Library building, allows the 
instructor to guide learners 
from one environment to the 
other (Web work groups to 
conventional class style}, all 
within one physical room. 
LITE is an acronym for learning 
interactive technology 
environment. In essence, this 
is a hybrid physical structure of 
a traditional classroom combined 
with Internet cafe-style 
workstations on the perimeter of 
the room. "This groundbreaking 
innovation will have a significant 
impact on how learning activities 
will occur in the classroom," 
says College president, Dr. Greg 
Lee. "Paul and his team worked 
very hard to put together this 
Barista-style computer classroom. 
No other educational institution 
that we know of is delivering 
learning in this way." 
Full details online 
Students gather around the computer 
terminals in one of the new UTE 
classrooms. 
I ~Capilano 
I~ College 
by John Brownlee-Baker 
In March 2004, Business 
Administration instructor, John 
Brownlee-Baker, paid a visit to 
Kushiro Public University of 
Economics (KPU) in Hokkaido, 
Japan. He was there to represent 
the College in bidding farewell to 
a friend. KPU is a longtime partner 
with Capilano College and both have 
benefited from a faculty and student 
exchange for a number of years. 
However, the relationship really 
began developing in 1996 with 
the arrival of the university's new 
president, Dr. Shigeo Aramata. 
Left to right: Dr. Takeshi Itomoto, John 
Brownlee-Baker and Dr. Shigeo Aramata 
in Japan. 
This year, Dr. Aramata retired after 
eight years as president, which 
was the reason for John's visit. 
John was exchange faculty in 1997 
at Dr. Aramata's first graduation. 
He has been back twice to deliver 
papers and in 2002, John took 
14 students from Capilano College 
and Simon Fraser University to 
Kushiro on a successful study 
abroad program. John will be 
returning to KPU this September 
for the fall semester. 
Full story online 
Partnership explored in Bulgaria 
Capilano College is exploring an 
exciting new partnership opportunity 
with Sofia University in Bulgaria. 
The proposed affiliation will benefit 
the students and faculty of the 
Tourism departments at both 
institutions. Dr. Nikolina Popova, 
head of Sofia's Tourism department, 
paid an eight-day fact-finding visit 
to British Columbia in May. 
She spent time touring the North 
Vancouver campus with College 
Tourism degree coordinator, 
Dr. Brian White. "Brian and 
Jonathan (Rouse) came to our 
university last year and it was then 
that the idea was born," Nikolina 
said. "Brian was participating in 
Bulgaria's current ecotourism 
strategy and this is how we became 
involved." Bulgaria's eco-tourism 
strategy includes the development 
of tourism destination management. 
The partnership with Capilano 
College will see the transfer of 
curriculum from the College to 
Sofia University. Faculty exchanges 
will also be provided. "We hope to 
have a longstanding relationship 
with Capilano College," Nikolina 
added. "Your campus is beautiful 
and your Tourism program is 
exceptional. You have a lot to offer." 
Full story online 
Where are they 
now? 
Art Institute member and retired 
College English instructor, Pierre 
Coupey, has a new Web site to 
showcase his multiple talents. 
The site was designed by College 
employee, John Dowler, who is 
currently on a leave of absence 
from his position as divisional 
assistant for Labour Studies. 
Pierre's site can be found at: 
www.coupey.ca. John's company, 
Cosmic Idea, can also be viewed 
online at www.cosmicidea.com. 
The shipping 
news 
Central Stores driver and multi-
instrumentalist, Jacques Leger, 
has decided to leave the College 
to pursue a recording career. He 
would like to wish everyone at 
the College all the best in the 
future. Members of the College 
community extend the same best 
wishes to Jacques. 
Jacques Leger 
IDEA student 
wins award 
Second year Capilano College 
IDEA student, Stephanie Gibson, 
received welcome assistance 
towards her third and last year's 
tuition by winning a $1,000 
Adobe scholarship. The North 
Shore resident was presented 
with the national award on 
May 1 from the Society of 
Graphic Designers of Canada 
(GDC). Numerous gifted graphic 
design students from across 
Canada entered the 2004 GDC 
scholarship contest. The criteria 
for judging included strategy, 
typography, use of imagery, 
implementation, presentation, 
appropriateness, skill and craft. 
Adobe, Aquent, Applied Arts 
Magazine and Creo sponsored 
the event. 
More online 
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